[bookmark: CONVERT_SERVICES_TERMS__]CONVERT SERVICES TERMS

1. [bookmark: 1.​INTRODUCTION_AND_ACCEPTANCE_OF_THESE_]INTRODUCTION AND ACCEPTANCE OF THESE TERMS
a. The terms in relation to the Convert Services (also referred to as the “Convert Services Terms”) are to be read together with, and are supplemental to, the terms and conditions of use of any or all of the services made available by UMX or its affiliates and the website or other electronic platforms (such as mobile applications) provided by UMX as updated or amended from time to time (the “Terms of Use”), and the provisions set out in the Terms of Use shall continue to apply. All terms and references used in these Convert Services Terms that are not defined herein shall have the meaning given to them in the Terms of Use.
b. By accessing and using the Convert Services (as defined below), you acknowledge and agree that you have read, understood and accepted all of the terms and conditions in these Convert Services Terms and the Terms of Use, and you acknowledge and agree that you will be bound by and will comply with these Convert Services Terms. 
c. In the event of any conflict or inconsistency between any provision of these Convert Services Terms and a provision of the Terms of Use, these Convert Services Terms shall prevail to the extent that such inconsistency relates to the Convert Services.  
d. The UMX entity providing the Convert Services is the entity you are registered as a client of (hereinafter referred to as “UMX”, “we”, “our”, “us”).  
e. This version of these Convert Services Terms shall replace and supersede: (i) any previous agreements between us with respect to Convert Services (as defined below); and (ii) any previous versions of these Convert Services Terms that may have been accepted through, or otherwise made available on, the Platform.
2. [bookmark: 2.​ELIGIBILITY_]APPLICATION 
a. By applying for or using the Conversion Services, you acknowledge, represent and warrant that:
i. [bookmark: _Ref132812130]natural persons – where you are a natural person, you are over the age of 18 years and have full capacity to enter into the Convert Services Terms, and that you have sufficient knowledge and experience to understand the nature and risks of trading in Fiat Assets and Digital Assets;
ii. joint accounts – where you are a joint account holder, each joint account user has full capacity to enter into the Convert Services Terms, authority to use any Convert Services or give instructions to UMX for the use of any Convert Services, without notice to any other joint account holder.  Any such instructions received from either of the joint account holders by UMX will be deemed to be received jointly from all joint account holders and UMX is authorised to act on such instructions;
iii. corporate and institutional entities – where you are an incorporated or institutional entity:
a. the entity is duly incorporated, in good standing and has the legal status, capacity and authority to enter into and perform any obligations as set out in the Convert Services Terms; and
b. the person acting on behalf of the entity who will be providing instructions on behalf of the entity to UMX has been granted full and complete legal authority to give UMX instructions on behalf of the entity, and has sufficient knowledge and experience to understand the nature and risks of trading in Fiat Assets and Digital Assets; and
iv. trusts – where you are a trustee of a trust, you have the right and capacity to enter into and perform any obligations as set out in the Convert Services Terms as trustee of the trust, in accordance with the trust deed of the trust and with any applicable law or regulation, and that you have sufficient knowledge and experience to understand the nature and risks of trading in Fiat Assets and Digital Assets.
b. You further warrant and undertake to UMX that all information and documentation submitted to UMX (including but not limited to email addresses, telephone numbers, addresses, postal codes, ID information, credit information and any supporting documentation) are true, correct, accurate, complete, up-to-date and not misleading in any form or manner. If any of your information is changed, incorrect or out of date, you must notify UMX as soon as practicable in writing and provide the relevant corrected information and supporting documentation to UMX. UMX may request further information from you as necessary or appropriate for regulatory or compliance purposes, and you agree to provide such information promptly upon the receipt of such request.
c. UMX reserves the right to suspend the Convert Services for you in the event you breach any of the provisions of the Convert Services Terms.
3. ELIGIBILITY
a. This product is only available to certain users in certain countries. This product is not intended for users/countries to which restrictions/prohibitions apply.
b. UMX reserves the right to adjust the eligibility requirements of this product from time-to-time, with or without notice, in its sole discretion.
4. [bookmark: 3.​CONVERT_SERVICES_]CONVERT SERVICES
Upon completion of the registration and identity verification of your Account(s), you may be able to make use of the Convert Services, which enable you to buy and sell Digital Assets based on prices provided by UMX (the “Convert Services”). You acknowledge and agree that any Convert Services provided by UMX may be provided by third parties (at UMX’s sole discretion) on behalf of UMX.
Pursuant to the Convert Services, you may provide UMX with a request to convert:
a. an amount of a Fiat Asset into Digital Asset (or vice versa); or
b. an amount of Digital Asset into another Digital Asset,

in each case, subject to the trading pairs supported by the Platform from time to time (each, a “Conversion”).
5. [bookmark: 4.​CONVERSIONS_]CONVERSIONS
5.1. [bookmark: 4.1.​Conversion_Order_Types_]Conversion Order Types
To request a Conversion between a supported trading pair through the Platform, you may place the following types of Conversion orders (each a “Convert Order”), which order types may be supplemented or amended by UMX from time to time:
a. Instant Conversion Orders - an instant order, by specifying the amount of the Digital Asset to be converted or the amount of Digital Asset to be received pursuant to such Conversion (each, a “Instant Conversion Order”); and
b. Limited-Price Orders - a standing offer for a proposed Conversion, by specifying the amount of the Digital Asset to be converted or the amount of Digital Asset to be received pursuant to such proposed Conversion, the limit price at which such proposed Conversion is to take place and, if required, the date upon which the offer is to expire if unfulfilled (each such standing offer, a “Limited-Price Order”).
Orders can only be submitted in respect of the trading pairs supported by the Platform.
UMX reserves the right to adjust the trading pairs supported by the Platform, eligibility requirements or operational limits from time-to-time at its sole discretion, with or without notice.
5.2. [bookmark: 4.2.​Convert_Instant_Orders__]Instant Conversion Order
a. If you place an Instant Conversion Order, UMX may (but is not obliged to) provide a non-binding, indicative and discretionary quote for the Conversion (each, a “Convert Quote”), which you may confirm or decline within such a period of time as UMX may, in its sole discretion, specify.
b. It is your responsibility to assess the terms of the Convert Quote (including, without limitation, the quoted price) and to decide whether or not to confirm the Convert Quote within the specified time. Your confirmation of the Convert Quote constitutes an irrevocable formal trade request to UMX to enter into a Conversion transaction at the price provided in the related Convert Quote (each, a “Trade Request”).
c. With respect to each Conversion, your submission of the related Trade Request authorises UMX to lock in your Account(s) the requisite amount of your Digital Assets or Fiat Assets that is to be converted until such time that the Conversion is fully settled or the Trade Request is cancelled or rejected.
d. Notwithstanding any term to the contrary, UMX may accept, cancel or reject the Trade Request at its sole discretion.
e. If a Trade Request in respect of an Instant Conversion Order is accepted by UMX, then that Conversion shall be settled in accordance with Clause 6 (Settlement of Conversions) below.
5.3. [bookmark: 4.3.​Convert_Limit_Orders_]Limited-Price Orders
a. If you place a Limited-Price Order, UMX may accept or reject such Limited-Price Order, in whole or in part, at its sole discretion at any time until such Limited-Price Order is settled in full, expires or is otherwise withdrawn or cancelled.
b. With respect to each Limited-Price Order, your submission of the order authorises UMX to lock in your Account(s) the requisite amount of your Digital Assets or Fiat Asset that is to be converted until such time that the order is fully settled, expires, or is cancelled or rejected. You may cancel any Limited-Price Order at any time prior to its execution. Upon cancellation, any locked Digital Assets or Fiat Assets relating to the cancelled order will be released back to your available balance.
c. UMX does not guarantee the fulfillment of any Limited-Price Order, in whole or in part, even if a price for the Digital Asset or Fiat Asset that is the subject of the proposed Conversion hits or crosses the limit price set by you. UMX shall not be held responsible for any potential loss or opportunity cost due to any failure to execute any Limited-Price Order in such case.
d. If and to the extent that a Limited-Price Order is accepted by UMX (in whole or in part), then that Conversion shall be settled in accordance with Clause 6 (Settlement of Conversions) below. You will not be able to cancel a Limited-Price Order after it has been accepted by UMX.
6. [bookmark: 4.4.​Take_Profit_Orders_][bookmark: 4.5.​Stop_Loss_Orders_][bookmark: 4.6.​Modification_and_Cancellation_of_Ta][bookmark: 4.7.​Simple_Earn_Election_for_Locked_Bal]SETTLEMENT OF CONVERSIONS
a. If and to the extent that UMX accepts all or part of an order for Conversion, then UMX shall be entitled to settle the relevant portion of the requested Conversion accordingly by debiting the amount of Digital Assets or Fiat Assets to be converted from your Account(s) and crediting the amount of Digital Assets or Fiat Assets to be received in your respective Account(s).
b. In most cases, settlement will complete within a reasonably short period of time from the acceptance by UMX, however UMX does not guarantee settlement of the Conversion within this timeframe and in some instances the settlement process may take several hours or even longer, depending on various factors, including, without limitation, the type of Digital Assets and Fiat Assets, prevailing market conditions, and operational and technical requirements. UMX shall not be held responsible for potential loss or opportunity cost in connection with any price change of the Digital Assets and Fiat Assets subject to the Conversion during this settlement period.
c. Notwithstanding anything to the contrary, transactions exceeding a certain amount may be settled in tranches (“Auto-Split”), as determined by UMX in its sole discretion. You hereby acknowledge, confirm your understanding and agree that the time needed to process an Auto-Split may be longer or shorter than estimated. Where Auto-Split is applied, you may be given an opportunity to cancel the related Trade Request prior to it being settled in full, however cancellation will be effective only in respect of the unfulfilled portion of the Trade Request. Any portion of the Trade Request that has already been settled cannot be reversed, canceled or unwound.
7. [bookmark: 6.​RECURRING_CONVERSIONS_][bookmark: 6.1.​Recurring_Conversion_Requests_][bookmark: 6.2.​Specified_Plan.__][bookmark: 6.3.​Modifications_to_a_Specified_Plan._][bookmark: 6.4.​Cancellation_or_Suspension_of_a_Spe][bookmark: 6.5.​Simple_Earn_Election_][bookmark: 6.6.​Portfolio_Matching_Services._][bookmark: 7._BINANCE_DISCRETION_]UMX DISCRETION
UMX has the exclusive authority to determine which Digital Assets, Fiat Assets and trading pairs are supported on the Platform and are available for the purposes of Conversions, and UMX may add or remove support for trading pairs (or determine to delist Digital Assets and Fiat Assets) from the Platform in its sole discretion, from time to time, with or without prior notice. UMX may also change the supported order size available for a Conversion with respect to a particular trading pair. In respect of such additions, removals, or amendments, UMX may (but is not obliged to) notify you in advance, and UMX shall have no liability to you in connection with such additions, removals or amendments.
8. [bookmark: 8._DISCLOSURES_AND_CONFIRMATIONS_] DISCLOSURES AND CONFIRMATIONS
a. In respect of Conversions, you hereby acknowledge, confirm your understanding, and agree that:

i. Conversions are at your risk and own initiative - you are solely responsible for your investment decisions and UMX is not liable for any losses or damages you may incur with respect to, or otherwise in connection with, any Conversion or any other use of Convert Services;
ii. Off market price; Quoted prices may not be the best price available on the Platform - UMX quotes Conversion prices for its own account dynamically, taking into account, amongst other things, prevailing market conditions. The quoted prices for Conversions may vary from time to time.  Pricing provided by UMX in respect of any Convert Order is strictly an off-market price, and may not be the best available price in the market or on the Platform;
iii. Change in supported trading pairs, product features; Digital Asset or Fiat Asset de-listing - UMX has the right in its sole discretion to adjust product features, to adjust the supported trading pairs and/or to de-list Digital Assets and/or Fiat Assets from time-to-time. There is no guarantee or assurance that any particular product feature, trading pair, Digital Asset or Fiat Asset will continue to be supported;
iv. You are responsible for the ongoing suitability of your Convert Orders - It is solely your responsibility to ensure the suitability of your Convert Orders on an ongoing basis, and to monitor for any changes to product features or the availability of supported trading pairs, Digital Assets or Fiat Assets on the Platform in connection with the Convert Orders. UMX shall have no liability to you in connection with any Convert Orders placed.
v. UMX is your counterparty; UMX has discretion - UMX is your counterparty on all Conversions, and has discretion to accept or reject Trade Requests or to refuse to provide a quotation. UMX reserves its right to refuse any deemed Trade Request. There is no guarantee that UMX will accept any Convert Order;
vi. Locked balances - In respect of each Convert Order, UMX is authorised to lock the requisite Digital Assets or Fiat Assets in your Account(s) as may be required to settle that Convert Order, and the time at which such lock will be applied will be determined by UMX, and may vary. You will not be able to transfer or deal in Digital Assets or Fiat Assets balance that have been locked for this purpose;
vii. Auto-Split - Auto-Split may be applied to larger transactions, and this may have an impact on the time that it takes UMX to process settlement of a Trade Request. Some portions of the Trade Request may be settled immediately, while others may take more time. If you cancel the Trade Request prior to settlement being fulfilled, this may result in a partial settlement of that Trade Request, which cannot be unwound or reversed; and
viii. Extreme Market Circumstance – UMX has the right at its sole discretion, without needing to provide you with any reason or notification, to limit or not to execute a Trade Request or Convert Order as a result of an Extreme Market Circumstance.
The above description of risks is not exhaustive, and merely serves as a summary overview of some (but not all) of the risks that may result from entering into Conversion transactions. Please also refer to the Risk Disclosures for a summary overview of some (but not all) of the risks that may result from investing in Digital Assets.
b. Neither UMX, nor any affiliate or representative of UMX, makes any representation or warranty that the Convert Services nor any particular Conversion is appropriate (i) for any user or in any location, nor (ii) that the transactions and services described in these Convert Services Terms are (or will continue to be) available or appropriate for any user or in any location. You are strongly encouraged to carefully review these Convert Services Terms and to seek independent professional advice as to whether these services and any particular Conversion is appropriate for you having regard to your personal circumstances, including but not limited to investment objectives, financial position and risk tolerance.
c. By accepting these Convert Services Terms, you hereby unconditionally and irrevocably;
i. confirm that you understand, accept and assume full responsibility for participating in one or more Conversions together with any and all associated risks with such transactions, including without limitation the risks described in sub-clause (a) and the Risk Disclosures;
ii. confirm and agree that you bear full responsibility for ensuring that the Convert Services are suitable for you, taking into account your own investment objectives, financial circumstances and risk tolerance, and you shall be solely responsible for any profit or loss sustained in connection with your use of the Convert Services and any investment in Digital Assets and Fiat Assets, and you further confirm that you have carefully assessed whether, and determined that, each Conversion is appropriate for you;
iii. confirm your understanding that: (A) Instant Conversion Orders and Limited-Price Orders are not market orders, do not guarantee execution at a specified price; and (B) UMX does not act on your behalf; and
iv. you further confirm, acknowledge and agree that you are not relying on UMX in any way to protect your interests in relation to pricing nor any other aspects of execution of any transactions pursuant to, or otherwise in connection with, the Convert Services.
d. It is recommended that you conduct independent research into different Digital Assets prior to using the Convert Services and that you take steps to ensure you understand the risks associated with the trading of Digital Assets.
e. UMX does not make any representation nor guarantee as to the outcome to be received by the trading of Digital Assets (whether pursuant to the Convert Services or otherwise). UMX does not provide financial advice.
f. UMX does not act as a fiduciary.
9. [bookmark: 9._API_CONNECTIONS__]CUSTODY
Where you apply for or use the Convert Services, you appoint and authorise UMX to act as your custodian and/or to open one or more Accounts in your name, and to hold your Fiat Assets and Digital Assets in such Account(s) by UMX as bare trustee and in accordance with the Convert Services Terms. 
 You acknowledge and agree that UMX is authorised to hold your Assets on bare trust and may, in its sole discretion, appoint other third parties (including any affiliates of UMX) as sub-custodian, who may in turn appoint one or more other sub-custodians, to hold all or any part of your Digital Assets and Fiat Assets on behalf of UMX as bare trustee.
In accordance with the Convert Services Terms and to the fullest extent permitted by law any fiduciary duty or similar obligations on the custodian or trustee that may be excluded to apply to the Convert Services Terms is excluded and if not excludable, is deemed modified to the extent that it is inconsistent with the Convert Services Terms.
You acknowledge and agree that:
a. Digital Assets forming part of your Account(s) may be pooled with the Digital Assets of other clients of UMX or other persons holding those Digital Assets; and
b. your Fiat Assets held in your Account(s) may be held in ‘pooled’ bank accounts maintained by UMX, along with the money of other clients of UMX.
 
You acknowledge that your Fiat Assets held in your Account(s) will be held in a bank account opened with a registered banking counterparty, and that UMX will not be responsible or liable for any failure or delay in the payment, transfer or distribution of your money held in your Account(s) as a result of any failure, action or omission of the relevant New Zealand bank. 
Where UMX is unable to identify the correct Account(s) to which Fiat Assets should be transferred or credited to, UMX may return any such Fiat Assets received to the source from where it was transferred or received by UMX.
UMX and its sub-custodians will hold and deal with your Assets in your Account(s) only in accordance with the terms and conditions of the Convert Services Terms, and any authorised instructions received from you under the Convert Services Terms from time to time.
You represent and warrant to UMX that:
a. you are the legal and beneficial owner of all Fiat Assets in your Account(s) (or you are otherwise the trustee of a trust, the beneficiary of which is the beneficial owner of all Fiat Assets in your Account(s));
b. you are the beneficial owner of all Digital Assets in your Account(s) (or you are otherwise the trustee of a trust, the beneficiary of which is the beneficial owner of all Digital Assets in your Account(s));
c. you will provide all details (where applicable) of any beneficial owner of any Fiat Assets or Digital Assets in your Account(s) if requested by the UMX; and
d. all Assets within your Account(s) are free and clear of any lien, charge, encumbrance, security interest or other impediments except for those that are created by UMX in accordance with the Convert Services Terms.
All money, income, realised gains and other payments due to you with respect to your Assets will be credited into one or more Account(s) opened in your name.
You authorise UMX to:
a. pay any amount of Digital Assets and Fiat Assets into any Account maintained by UMX on your behalf as it considers appropriate in the provision of the Convert Services to you;
b. on receiving instructions from you and pursuant to such instructions, acquire, dispose of, deal with, or exercise any rights in respect of the Digital Assets and Fiat Assets in your Account(s); and
c. sign and deliver on your behalf any document which may be required pursuant to the Convert Services Terms.
In addition, you agree and acknowledge that, under the Convert Service, you will not have direct access to any of the third parties providing trading and custodial services (e.g. sub-custodians) and other intermediaries, to the private cryptographic key related to any Digital Assets in your Account(s), or to any wallet addresses used to receive Digital Assets. Furthermore, you agree and acknowledge that you do not have any right, title, or interest in or to any such cryptographic keys or wallet addresses.
10.  CORRECTIONS
UMX may rectify any error in any transaction(s) at any time, and reserve the right to void, cancel or reverse any transaction(s):
a. involving or deriving from a manifest error (that is, any error, omission or misquote, whether an error of UMX or any third party, which is manifest or palpable, including, without limitation, a misquote by any representative of UMX taking into account the current market and currently advertised quotes, or any error of any information, source, official, official result or pronunciation) or any error that is operational or administrative; or
b. to reflect what we reasonably consider to be the correct or fair details of the transaction.
11. [bookmark: 11._FEES__] FEES
No additional fees apply to Convert Services unless otherwise stated. When you preview a Convert Order, the quotation will show the actual amount you will receive in your Account(s).
12. [bookmark: 12._DISPUTES,_GOVERNING_LAW,_JURISDICTIO][bookmark: _Toc133078953] COMPLIANCE WITH LAWS AND REGULATIONS
You acknowledge and agree that: 
a. you must, in all circumstances when accessing the API or using the Convert Services provided by UMX, comply with all applicable laws and regulations; and
b. UMX is subject to the New Zealand AML/CFT Act, which may prevent UMX from offering its Convert Services to you or entering into or conducting any transactions on your behalf.
UMX:
a. is not required to take any action or perform any obligation under or in connection with the Convert Services Terms if UMX is not fully satisfied as to your identity, or where UMX suspects on reasonable grounds that by providing any Convert Services to you or UMX may breach any laws and regulations, including (but without limitations) the AML/CFT Act;
b. may delay, suspend or refuse to make any payment or to provide the Convert Services to you if UMX believes on reasonable grounds that to do so may breach any laws or regulations in New Zealand or any other country, including (but without limitations) the AML/CFT Act; and
c. will not be liable to you in any way for any loss you may suffer (including consequential loss) as a result of any action or inaction of UMX in relation to its compliance with any appliable laws or regulations, including (but without limitations) the AML/CFT Act.
You acknowledge and agree that:
a. you will provide all information and documents to UMX which UMX may reasonably request for the purposes of complying with any laws and regulations in New Zealand or any other country, including (but without limitations) the AML/CFT Act; and
b. UMX may disclose any of your personal information it has received to its affiliates and any government agency or regulatory authority as required by applicable laws or regulations. 
You represent and warrant to UMX that your use of the Convert Services (including through the API), your operation of your Account(s) and the giving of any instructions to UMX as part of the Convert Services, will not in any circumstances breach any laws in New Zealand or any other country.
13. INDEMNITY
You will indemnify and hold harmless UMX, its affiliates and their respective directors, officers, employees, agents, and third party contractors against any actions, claims, demands, proceedings, costs, damages, expenses, liabilities and losses (including all legal costs and expenses) paid, suffered or incurred by UMX, its affiliates and their respective related persons, entities and agents directly or indirectly as a result of any of the following:
a. UMX undertaking instructions given by you, or purportedly given on your behalf, (whether or not those instructions are valid or genuine);
b. any failure by you to comply with any provisions of the Convert Services Terms or any law or regulations; or 
c. UMX or its affiliates, related entities, agents or sub-custodians holding any Assets as custodian on your behalf.
14. DISPUTES, GOVERNING LAW, JURISDICTION
The clauses relating to (amongst others) waiver of jury trial and class action, and governing law and jurisdiction of the Terms of Use, shall apply to any disputes or claims relating to, arising out of or in connection with these Convert Services Terms, including your assent to these Convert Services Terms.
15. [bookmark: _Toc133078955]FORCE MAJEURE 
If a party is prevented from carrying out any of its obligations under the Convert Services Terms as a result of a Force Majeure Event, such party will be released from its obligations to perform under the Convert Services Terms for the relevant period concerned.  In such an event, the parties will discuss any possible and practicable measures to mitigate the effects of the Force Majeure Event.
The party seeking to rely on a Force Majeure Event must, as soon as it becomes aware of the circumstances giving rise to that Force Majeure Event, give notice in writing to the other party, estimating the approximate duration of such suspension of its obligations under the Convert Services Terms.  The estimate will not be binding and the party claiming the force majeure must give notice to the other party as soon as the Force Majeure Event ceases to operate or exist.
If a Force Majeure Event prevents either party from carrying out any of its obligations under the Convert Services Terms for a continuous period of one (1) month or more, then any and all Convert Orders and/or Trade Requests shall be cancelled or deemed void, as appropriate. 
16. TRANSLATIONS
This document may have been translated and published in different languages. In the event of any inconsistency, misstatements, omissions, or errors appearing in any translated version, the English version shall prevail.
17. [bookmark: 14_DEFINITIONS_]DEFINITIONS
“Account” means an account or accounts with UMX opened in the name of the Client pursuant to the terms and conditions of the Conversion Service Terms, for the purposes of accessing the Conversion Services.
“API” means an application program interface made available by UMX to you as a service, or third-party applications relying on such an application program interface. 
“Application Form” means the application form completed by the Client to apply for the subscription of the  Convert Services.
“AML/CFT Act” means the Anti-Money Laundering and Countering Financing of Terrorism Act 2009.
“Assets” means all money held in the Client’s Account(s) from time to time including Fiat Assets and Digital Assets.
“Auto-Split” has the meaning given to that term in Clause 6(c).
“Terms of Use” means the terms and conditions of use entered into between you and UMX in relation to the services provided, as amended from time to time. 
“Conversion” has the meaning given to that term in Clause 4 (Convert Services).
“Convert Services” has the meaning given to that term in Clause 4 (Convert Services).
“Convert Services Terms” has the meaning given to that term in Clause 1(a).
“Convert Quote” has the meaning given to that term in Clause 5.2 (Instant Conversion Order).
“Digital Assets” means a digital representation of value or contractual rights that can be transferred, stored or traded electronically or digitally including virtual or cryptographic tokens and blockchain assets using distributed ledger technology (but excluding Fiat Assets), as may be added or removed by UMX by from time to time (whether or not constituting ‘financial products’ under the FMCA).
“Down Period” means any interval when the Platform is inaccessible or out of service, including, but not limited, to instances of technical issues, scheduled or emergency maintenance, or other events affecting service continuity.
“Extreme Market Circumstance” means any circumstance where UMX considers (in its sole discretion) the relevant Digital Asset, Fiat Asset, market and/or exchange ceases to function in a regular manner, including (but not limited to): 
1. rapid and material increase or decline in volatility (including but not limited to price or trade volume) in one or a group of Digital Assets or on the relevant market and/or exchange;
2. unusual trading patterns in one or a group of Digital Assets or on the relevant market and/or exchange; 
3. circuit breakers, price limits (or any trading restrictions); 
4. political factors; 
5. material market and/or exchange variations; 
6. any limitations imposed by an exchange or any other third party that UMX relies on for providing the Services; or 
any other circumstance which in the opinion of UMX (in its sole discretion) may materially affect its ability to provide the Services.
“Fiat Assets” means any government-issued fiat currency (including USD) as may be added or removed by UMX from time to time.
“Force Majeure Event” means an event or circumstances whatsoever which are not within the reasonable control of a party, including without limitation, an act of God, natural disasters, strikes, lockouts, industrial disturbances, plague, epidemic, pandemic, fire, explosion, a terrorist act, blockade, revolution, riot, insurrection, civil commotion, war (whether declared or not), embargoes, international restrictions, any order of any international or domestic authority, any court order, or any requirements of any government or other competent authority.
“Instant Conversion Order” has the meaning given to that term in Clause 5.1 (Conversion Order Types). 
“Limited-Price Order” has the meaning given to that term in Clause 5.1 (Conversion Order Types). 
“Platform” has the meaning given to that term in the Terms of Use. 
“Terms of Use” has the meaning given to that term in Clause 1(a).
“Risk Disclosures” means the Risk Disclosures in relation to the securities-related services provided by UMX, as amended from time to time.  
“Trade Request” has the meaning given to that term in Clause 5.2 (Instant Conversion Order).
“UMX” has the meaning given to that term in Clause 1(d).
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